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I. EDUCATION 

    
Our Lady of the Lake University, San Antonio, Texas       
        Doctor of Philosophy in Leadership Studies              
  Specialization:    Leadership Studies 
  Graduation Year:   2021 

       Manuscript:    Leadership Styles and Job Satisfaction among Workers of a Privately  
    Owned Hospital Located Along the U.S. – Mexico Border 

Texas A&M University, School of Public Health, College Station, Texas      
   Master of Public Health            
  Specialization:    Health Promotion & Community Health Sciences   
  Graduation Year:   2015 
  Manuscript:    Promoting Diabetes Awareness: Testing and Educating a Hard-to Reach 
                                                            Hispanic Population through a Popular Pulga (Flea Market) in South 
                                                            Texas                          
South Texas College, McAllen, Texas 
     Bachelor of Applied Technology                    
  Specialization:   Medical & Health Services Management 
  Graduation Year:  2013 
Universidad Autonoma de Tamaulipas, México        
        Bachelor of Science                 
  Specialization:   Nursing 
  Graduation Year:   2000 
  Thesis Title:   In Vitro Fertilization 
 
 
II. LICENSURE AND CERTIFICATION 

 
Lean Six Sigma – Green Belt Certificate            2019 
Certified Nurse Aide – State of Texas, No. 203966       1991- Present 
Licensed Vocational Nurse – State of California, No. VN273566     2013- Present 
American Heart Association – BLS certified              2019-2021 
University of Illinois at Chicago - DEEP (Diabetes Empowerment Education Program) Peer Educator    2015 
Spanish Interpreter – Language Proficiency Assessment Certification        2014 
Substitute Teacher Certificate – South Texas College          2014 
FEMA Certificate – IS-00230.d Fundamentals of Emergency Management       2014 
FEMA Certificate – IS-00100.b Introduction to Incident Command System ICS-100      2014 
FEMA Certificate – IS-00200.b ICS for Single Resources and Initial Action Incident, ICS-200     2014 
FEMA Certificate – IS-00700.a National Incident Management System (NIMS) an Introduction                2014 
FEMA Certificate – IS-00029 Public Information Officer Awareness           2014 
CDC Certificate – Emergency Responder Health Monitoring and Surveillance Course (Web-based)    2014 
Texas A&M HSC SPH Certificate – Bioterrorism Agents          2014 
Texas A&M HSC SPH Certificate – Chemical Weapons          2014 
Texas A&M HSC SPH Certificate – Foreign and Emerging Animal Diseases       2014 
Texas A&M HSC SPH Certificate – Public Health Emergency Preparedness       2014 
 
 
III. PROFESSIONAL POSITIONS 

 
Prime Healthcare – Knapp Medical Group                 2022 – Present 
             Manager of Practice Operations 
 
UTRGV – Online Lecturer                   2022 – Present 

mailto:benito.moya@UTRGV.edu


2 
 

             Department of Health and Biomedical Sciences 
 
Universal Health Services - South Texas Health System Clinics and Heart Clinic           2019 – 2022 
             Operations Administrator 
             Practice Administrator 
 
DHR Health - Doctors Hospital at Renaissance                2005 – 2020 
             OR Clinical Audits Manager 
             Internal Audit Manager 
                Charge Entry Manager 
                Clinical Documentation Specialist 
                Operating Room Technician 
  
Texas A&M University           2014 – 2016 
             Graduate Intern Research Program   
                POD²ER, Prevention, Organization, Diabetes and Dialysis, Education, and Resources 
                Graduate Assistant - Community Health Assessment in Guamani Ecuador 
            Graduate Intern - School of Public Health, Nanjing Medical University, Nanjing, China 
              
UT Health Science Center, School of Public School      Fall 2015 
             TA - Health Promotion Theory and Methods 1  
 
Harlingen Medical Center                   2003 – 2004 
             Endoscopy Department  

• GI Lab Technician 
 
Endoscopy Center at Med Point                  2002 – 2003 
             Endoscopy Department  

• GI Lab Technician 

• Certified Nurse Assistant 
 
Universal Health Services – McAllen Medical Center/McAllen Heart Hospital            1990 – 2005 
             McAllen Medical Center 

• Telemetry Department – Monitor Technician 

• Unit Clerk 

• Certified Nurse Assistant 
             McAllen Heart Hospital  

• Patient Care Technician 

• Surgical Scrub Technician 

• GI Lab Technician 

• Central Sterilization Technician 
 
 
IV. PUBLICATION  

 
A. Published Dissertation 
 
1. Moya, B. (2021). Leadership styles and job satisfaction among workers of a privately owned hospital 

located along the U.S.-Mexico border. Available from Dissertations & Theses @ Our Lady of the Lake 
University; ProQuest Dissertations & Theses Global. (2609684414).  

 
 
 
B. Published Abstract 
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1. Murtuza M, Moralez J, Moya B, Peña J, Millard AV, & May M (2015). A Pilot Study to Provide HbA1c 
Testing and Diabetes Education to an Underserved Population in Hidalgo County, Texas.  Abstract of the 
75th Scientific Sessions American Diabetes Association, June 5 th*9th, Boston, Massachusetts. American 
Diabetic Association, abstract 773-P 2015 
 

2. Ann V. Millard, Margaret A. Graham, Maria Perez-Patrón, Brian Wickwire, Ester Carbajal, Jesus 
Moralez, Benito Moya, Mohammad Murtuza, Jessica Peña & Victor H. Rodriguez (2020) Community-
Based Participatory Research in Communities With Low Health Literacy. 

 
C. Manuscripts Currently Under Review 
 
3. Moralez J, Moya B, Peña J, Murtuza M, May M, Millard A, Wickwire B, Herrera A, Flores I, & Carbajal E 

(2015). Promoting Diabetes Awareness: Testing and Educating a Hard-to Reach Hispanic Population 
through a Popular Pulga (Flea Market) in South Texas.  

 
 
V. FUNDED RESEARCH 

 
Competitive External Funding 
 

1. POD²ER, Prevention and Organization against Diabetes and      11/01/2014 – 11/31/2015 
Dialysis with Education and Resources                      
Millard AV, PI, Flores I, Co-I, Moralez J, Moya B, Murtuza M, Peña J, & May M. 
Description: POD²ER is a grant-funded public health program aimed at providing education 

on diabetes prevention, including the importance of physical activity and nutrition 
in the management of normal HbA1c levels. The program also offers free HbA1c 
finger stick tests and urine dipstick analysis for uninsured residents of Hidalgo 
County. POD²ER is in the Alamo Flea Market (also known as the Mercadome), 
one of the largest "pulgas" in the lower Rio Grande Valley. POD²ER is a 
collaboration between Texas A&M Health Science Center, International Valley 
Health Institute, Methodist Healthcare Ministries, and Nuestra Clinica del Valle. 

Funding Source: Methodist Healthcare Ministries of South Texas 
Project No. N/A 

  Total Direct Award: $50,000 
Position: Co-Investigator  
 

 
VI. INVITED PRESENTATIONS 

 
A. Oral Presentations 
 
1. Moya B, Moralez J, & Peña J. First Sino – Foreign Postgraduate Students’ Scientific Research Forum  

“Promotoras” –The School of Public Health (SPH), Nanjing Medical University (NJMU), China, May 24, 
2014. 

2.  Moya B, POD²ER Public Health Program Diabetes Mellitus - Rio Grande Valley Health Information 
Management Association (RGVHIMA), Knapp Conference Center, Weslaco, Texas, April 01, 2016. 

 
B. Poster Presentations 
 
2. Murtuza M, Moralez J, Moya B, & Peña J. “A Pilot Study to Provide HbA1c Testing and Diabetes Education 

to an Undeserved Population in Hidalgo County, Texas.”  (Abstract #2015-A-4998-Diabetes). 75th Scientific 
Sessions American Diabetes Association – Poster Presentation – Boston, Massachusetts, June 5-9, 2015. 

 
 

VII. PROFESSIONAL AFFILIATIONS 
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Texas Public Health Association 
 
American Diabetic Association 
 
The Association of Former Students – Texas A&M University 
 
CCPH - Community - Campus Partnership for Health 
 
UCD - Unidos Contra Diabetes 
 
 


