
 

   

 

Please use the following steps to request tick@lab access: 

1. Log in to https://my.utrgv.edu/home 

 
2. Select the UTRGV Support Center icon, as shown below. 

 

https://my.utrgv.edu/home


 

   

 

 
 

3. Select Information Technology, as shown below. 
 
 



 

   

 

 
 

4. Select Get Access!, as shown below under Popular Services. 
 



 

   

 

5. Click on the button for Request Access, as shown below. 
 
 
 

 

6. Next, fill out the form with the following information: 

a. Please indicate who the requestor for access is. 

b. For Category: Indicate ‘Departmental’ 

c. For Resource: Indicate ‘Tick@Lab’ 

d. For Application Role: Indicate what type of access you need. 

e. For Description: If you are a student, please indicate who your faculty advisor is for the 

research project you will be conducting. 

f. Click ‘Request’ in blue to submit. 



 

   

 



 

   

 

 
 

7. You will receive immediate confirmation of submission on the screen, as shown below. 
 

 
 

 
8. An email will be will be generated and sent to you from TeamDynamix. 

• email confirmation on your ticket request 



 

   

 

Note: Once you have submitted your access request your supervisor will get an email notification to grant 

permission. Once your supervisor approves the request for access, it will be submitted to the Office of 

Research Compliance for further verification and approval. Lastly, after the Office of Research 

Compliance approves the request, it will be submitted to the designated Information Technology (IT) group 

for creation of your account on Tick@Lab. You will receive an email from them once the account is ready 

for use.     


