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Remember these simple rules to make the riding experience on Vaquero Express and VOLT safe and enjoyable for everyone.
Riding on transit vehicles is a privilege granted through a partnership between the University, Valley Metro, and the Federal
Transit Administration. The system is public and open to everyone, so every passenger must abide by basic community standards.

Priority boarding will be given to seniors (persons aged
62 or older) and persons with disabilities. If a passenger
in a wheelchair is being boarded, please refrain from
sitting in the seats at the very back of the bus, as that
area will be used to secure the wheelchair.

Please form an orderly line at bus stops. If people are
waiting ahead of you, do not cut in front of them.

Please board vehicles in the order in which they are
parked. Our goalis to fill up the first vehicle parked at a
stop completely before boarding the second vehicle,
and so on. The second and subsequent vehicles will not
open their doors until the first bus is completely filled
with passengers.

Please refrain from staying on vehicles for longer than
you have to—your trips should be direct. For example, if
you are intending to go from Harlingen to Edinburg, do
not board the bus that stops in Harlingen and is going to
Brownsville. This causes fewer seats to be available to
passengers in Brownsville who might then be left behind.
Instead, board the vehicle coming from Brownsville to
Edinburg; it will stop in Harlingen. Similarly, if you need to
ride on a VOLT vehicle to get from a parking lot to a
building, take the route that will take you to the building
directly. Don’t remain on the route for several cycles.

If a bus is equipped with seat belts, we require that you
wear them. Seat belts are always required to be worn on
VOLT vehicles—the vehicle will not move until everyone
has fastened their seat belt.

Please remain seated while a bus is in motion. No one is
allowed to ride standing.

CONSEQUENCES

RIDER RULES
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Be considerate of others by refraining from making loud
noises or causing disruptions of any kind. For example, if
you want to listen to music, wear headphones. Remember
that others are trying to nap, study, or relax.

Foul language, obscenities, bad words, or threats against
drivers or others are not allowed. Police will be called if the
driver or any other passengers feel threatened in any way.

Please do not eat on the bus. Drinks only from containers
with spill-proof lids are allowed. If you should happen to
spill something, please clean it up immediately.

Please do not leave trash on the vehicle. If you have
trash, take it with you when you exit. If you make a mess,
cleanit up.

For passenger safety, drivers are prohibited from opening
the vehicle doors once it departs from the designated stop.

Drivers cannot make unauthorized stops. Only those stops
shown on the published route schedule will be used for
passenger pick-ups or drop-offs.

Take care of your belongings. We are not responsible for
lost or stolen items. All items left on the bus will be given to
the Police Department. Anything not accepted by them will
be immediately discarded.

Be considerate when bringing items on the vehicle—there is
a limited amount of space. Seats adjacent to you should be
occupied by persons, not things.

Except as allowed by University policy, weapons, tobacco,
alcohol and vaping are not allowed on the vehicles.

Itis our responsibility to ensure that the riding environment is
safe and that passengers do not experience any disruption in
their experience at any time.

We reserve the right to call Police and remove anyone from
our vehicles who poses, in our judgment, a significant safety
or security concern.

If you violate any rider rule, the driver will ask you to stop
your behavior immediately. If you do not stop, the driver will
ask you to exit the bus at the next stop. If you refuse to exit,
Police will be called. Students and faculty are also bound by
certain standards of conduct found in the Handbook of
Operating Procedures. We will report all violations of those
standards to the Dean of Students or department heads.

We reserve the right to suspend any passenger from riding
if we determine that, in consultation with Police, an
infraction was severe enough to warrant such action.
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To report a safety concern or contact University Police
in the case of an emergency call 956-882-4911.

O 956-665-2036

@ transportation@utrgv.edu
@UTRGVPTS 0 JUTRGVPTS

For precautions and emergency concerns, scan to
download the Campus Shield app.



