
HOW TO SETUP OR CHANGE RECEIVER CHANNEL

The default channel is 41 in a receiver.  You can use the following steps to change the channel.

1. Plug the receiver into your computer.
   Note: In TP Cloud software, if you have an older receiver (Gray – RFFF 02) you will need to have this 
   replaced. You can email coltthelp@utrgv.edu to get a new receiver. If you have a current receiver (White   
   – RFFF 03 or 04) and plug in your receiver, you will receive a pop-up that says Caution. The specific 
   message will give you instructions on how to update your receiver. Once the upgrade is complete, your 
   receiver will only operate with TurningPoint Cloud. Most computer podiums in classrooms have a 
   current receiver installed.
2. Open Turning Point Cloud software.
3. Clicking on the receiver channel number.
4. A window will open where you can select a new channel number then click Close. Once the channel 
   number is set you will not need to reset it again.
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