Enrolling in MECE Advising
in Blackboard



1. Log in to Blackboard through my.utrgv.edu
or mycourses.utrgv.edu

2. Click on the “MyCourses” tab in the top
right-hand corner.
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' BLACKBOARD SCHEDULED MAINTENANCE - THURSDAY, OCT. 10TH AT 11:00 P.M. TO FRIDAY, OCT. 11TH AT 5:00
AR AM.
- Blackboard Learn may experience periods of service disruption due to scheduled infrastructure maintenance. Blackboard will
make all efforts to keep any service disruption within the defined window to a minimum. This maintenance is required to
improve the performance and functionality of the Blackboard learning management system.
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3. Locate “Organization Search” and type in
MECE. Click “Go.”
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New Support Portal

To improve customer service, The Center for Online Learning &
Teaching Technology has implemented a new ticketing
system. We kindly ask that you submit requests through our new
support portal at UTRGV.edu/coltthelp so that we may efficiently
address any questions. Calls to the Help Desk will be handled the
same as before, but now you will be receiving confirmation and
follow-up e-mails when the task has been completed. Be assured
that utrgv@edusupportcenter.com is a legitimate e-mail and does
not ask you to enter any credentials or personal information. We
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Online Tutoring

Get online tutoring in the following subjects:
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OCT Respondus Test Generator and Lockdown
9 Browser/Monitor
Time: 12:20 PM - 1:50 PM
Location: Online
Description: With Respondus, instructors can import test
questions from a word document.

OCT softChalk Cloud

10 Time: 12:20 PM - 1:50 PM
Location: BCASA 617 | EEDUC 2.202
Description: Create, customize and personalize content by
mashing up your own materials with rich media, interactive
exercises, quizzes, and text.

OCT Test Generator for Mac

18 Time: 12:20 PM - 1:50 PM
Location: Online
Description: This is a special session on Test Generator for
Mac users.

Register Now

Organization Search

COLTT Help Desk



4. Click on the drop-down menu icon next to
the organization ID “MECE-OnlineAdvising.”
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5. Click on “Enroll” and then “Submit.”
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6. Click on the “MyCourses” tab again and find
“MECE Advising” under Trainings &
Organizations.
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BLACKBOARD SCHEDULED MAINTENANCE - THURSDAY, OCT. 10TH AT 11:00 P.M. TO FRIDAY, OCT. 11TH AT 5:00 A.M.
Blackboard Learn may experience periods of service disruption due to scheduled infrastructure maintenance. Blackboard will make all efforts to keep any service disruption
within the defined window to a minimum. This maintenance is required to improve the performance and functionality of the Blackboard learning management system.
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