
 

 

VERSION 1.2 

UPDATED: 03/10/2026 

 

 

 

 

 

 

SUBMITTING TDX ACCESS REQUEST FOR DEGREE 
WORKS ACCESS 
FACULTY AND STAFF ACCESS 

CREATED BY: ELIA RODRIGUEZ 
DASS LEAD BA 

 

 

 

 

 

 

 

 

 

 

 

 

 
  



DASS BA: TDX Access Request for Degree Works:  
Faculty & Staff 

03/10/2026  1 
 

TABLE OF CONTENTS 

1. Submitting TDX Access Request For Banner Assist Self-Service .................................................................................. 2 

2. Submitting TDX Access Request For Degree Works .................................................................................................... 4 

3. Accessing Degree Works from Banner Self-Service Advising Student Profile Tile ...................................................... 6 

4. Requesting GPC Notes Access in Degree Works (For GPC Only) ................................................................................. 8 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



DASS BA: TDX Access Request for Degree Works:  
Faculty & Staff 

03/10/2026  2 
 

1. SUBMITTING TDX ACCESS REQUEST FOR BANNER ASSIST SELF-SERVICE  

In order to get access to Degree Works, an access request must first be submitted to get Advisor/Faculty Access to 
Banner Assist Self-Service. This access is needed in order to be able log into Degree Works from Banner Assist Self-
Service. 

1. Go to TDX Access link below: 
https://support.utrgv.edu/TDClient/1849/Portal/Requests/TicketRequests/NewForm?ID=ciQB8zBmY8s_&Requesto
rType=Service  

2. You will be directed to the Microsoft UTRGV Single Sign Authentication Page. Enter your UTRGV email and click 
Next. 

 

3. Enter your UTRGV password and click Sign In.  

 

4. Category Section: Select All. 

 

5. Resource: Select Registrars – Banner Assist (Advisor Role). 

 

6. Banner Self Service Assist (Provide SSID) Roles: Administrative Support. 

 

https://support.utrgv.edu/TDClient/1849/Portal/Requests/TicketRequests/NewForm?ID=ciQB8zBmY8s_&RequestorType=Service
https://support.utrgv.edu/TDClient/1849/Portal/Requests/TicketRequests/NewForm?ID=ciQB8zBmY8s_&RequestorType=Service
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7. Enter a description of why you need access to Banner Assist Self-Service with an Advisor Role. Please be specific 
and detailed in your description and ensure that your reason meets FERPA’s Educational Interest otherwise it will 
be denied. Include your UTRGV UID or SID. Please see the example below. 

 

8. Read the disclaimer at the bottom before clicking Submit. Important Note: by clicking Submit, you are agreeing to 
the disclaimer. 

 

Your access request has been created successfully. Please follow up with your supervisor to ensure that they give their 
approval. Please allow 3-4 Business days for the request to be completed. 
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2. SUBMITTING TDX ACCESS REQUEST FOR DEGREE WORKS  

1. Go to TDX Access link below: 
https://support.utrgv.edu/TDClient/1849/Portal/Requests/TicketRequests/NewForm?ID=ciQB8zBmY8s_&Requ
estorType=Service  

2. You will be directed to the Microsoft UTRGV Single Sign Authentication Page. Enter your UTRGV email and click 
Next. 

 

3. Enter your UTRGV password and click Sign In.  

 

4. Category Section: Select All. 

 

5. Resource: Select Degree Works 

 

6. DegreeWorks Roles: Advisor PROVIDE SSID  is already selected. Important note: All active staff requesting 
Degree Works access, regardless of title/position, will always have the Advisor role in Degree Works. The 
only exception is the Degree Audit Systems and Support team who are the owners of Degree Works.  

 

 

https://support.utrgv.edu/TDClient/1849/Portal/Requests/TicketRequests/NewForm?ID=ciQB8zBmY8s_&RequestorType=Service
https://support.utrgv.edu/TDClient/1849/Portal/Requests/TicketRequests/NewForm?ID=ciQB8zBmY8s_&RequestorType=Service
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7. Enter a description of why you need access to Degree Works. Please be specific and detailed in your description 
and ensure that your reason meets FERPA’s Educational Interest otherwise it will be denied. Include your 
UTRGV UID or SID. Please see the example below. Important note: Also add that you have requested Advisor 
Access and include the ticket number of that request in the description. 

 

8. Read the disclaimer at the bottom before clicking Submit. Important Note: by clicking Submit, you are agreeing 
to the disclaimer. 

 

Your access request has been created successfully. Please follow up with your supervisor to ensure that they give their 
approval. Please allow 3-4 Business days for the request to be completed. 
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3. ACCESSING DEGREE WORKS FROM BANNER SELF-SERVICE ADVISING STUDENT PROFILE 
TILE  

1. Log into https://my.utrgv.edu/home . 
2. You will be directed to the Microsoft UTRGV Single Sign Authentication Page. Enter your UTRGV email and click 

Next. 

 

3. Enter your UTRGV password and click Sign In.  

 

4. Click on Assist under Applications. 

 

5. Click on Advising Student Profile. 

 

https://my.utrgv.edu/home
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6. Enter the SID of a student and click View Profile. FYI- It does not need to be an SID of a current student, as you can 
search for different IDs once you reach Degree Works. 

 

7. You will be directed to the Student Profile. Click the Degree Works link to be taken to Degree Works PROD.  
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4. REQUESTING GPC NOTES ACCESS IN DEGREE WORKS (FOR GPC ONLY)  

In order to have access to GPC Notes in Degree Works, you must be meet the following conditions:  

a) Be a current  Graduate Program Coordinator.  
b) Have Advisor access in Banner Assist Self-Service in order to reach Degree Works from student profile from 

Assist. This is needed so that a Faculty Member who has also been made GPC, is able to access the Advisor 
tile. Faculty can currently access Degree Works from the Student Profile of any student in their active Class 
list. However, in the event that the Faculty with GPC duties does not have a current class, they can access 
Degree Works, from the Student Profile of the Advising Student Profile tile.  

c) Have current Advisor access in Degree Works.  

To get GPC Notes Access in Degree Works: 

1. An email must be sent to Deborah Guillen deborah.guillen01@utrgv.edu or Annabelle Olivarez 
annabelle.olivarez@utrgv.edu , letting them know that a faculty/staff member has now taken on GPC duties.  

2. Deborah/Annabelle will then reach out to the necessary individuals to grant user access to GPC notes.  
3. Once access has been given, Deborah/Annabelle will then inform requestors access has been granted.  

 

 

 

 

mailto:deborah.guillen01@utrgv.edu
mailto:annabelle.olivarez@utrgv.edu



