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1. SUBMITTING TDX ACCESS REQUEST FOR BANNER ASSIST SELF-SERVICE

In order to get access to Degree Works, an access request must first be submitted to get Advisor/Faculty Access to
Banner Assist Self-Service. This access is needed in order to be able log into Degree Works from Banner Assist Self-
Service.

1. Go to TDX Access link below:
https://support.utrgv.edu/TDClient/1849/Portal/Requests/TicketRequests/NewForm?|D=ciQB8zBmY8s &Requesto
rType=Service

2. You will be directed to the Microsoft UTRGV Single Sign Authentication Page. Enter your UTRGV email and click
Next.

UTRGV.
Sign in

@utrgv.edyl

Can't access your account?

Back Next
3. Enter your UTRGV password and click Sign In.
UTRGV
- @utrgv.edu
Enter password
I .Il...l..lll....l.ll...l..ll..| I
Forgot my password
| Sign in |
4. Category Section: Select All.
Category *
Al x v

5. Resource: Select Registrars — Banner Assist (Advisor Role).

Resource *

Registrars - Banner Assist (Advisor Role) X v

6. Banner Self Service Assist (Provide SSID) Roles: Administrative Support.

Banner Self Service Assist (Provide SSID) Roles *

@® Administrative Support
Clerical Support
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7. Enter a description of why you need access to Banner Assist Self-Service with an Advisor Role. Please be specific
and detailed in your description and ensure that your reason meets FERPA’s Educational Interest otherwise it will
be denied. Include your UTRGV UID or SID. Please see the example below.

Description * @

Format - | Font - Size - A- BI USX,x* T,

1

=
| am requesting Advisor Access in Banner Self-Service Assist, as | am a new advisor who will be assisting students in UCENTRAL.
My information:

YTRGY UID: abc123 |

UTRGV SID: 1234567

Thank you,
User Name

body p

8. Read the disclaimer at the bottom before clicking Submit. Important Note: by clicking Submit, you are agreeing to
the disclaimer.

If this request form is being submitted to obtain access to federally-protecied student data as defined by the U.S. Depariment of Education under the Family Educational Rights
and Privacy Act (FERPA) of 1974, it is with the understanding that both the immediate supervisor and employee gaining access fully recognize that only data pertinent to the
employee’s scope of responsibilities is to be utilized, and abuse of this access is considered a violation of FERPA. Under no circumstances is protected student data to be shared
or discussed with individuals who do not have a documented legitimate educational interest in the student data being accessed.

Your access request has been created successfully. Please follow up with your supervisor to ensure that they give their
approval. Please allow 3-4 Business days for the request to be completed.

v’ Request Created Successfully!

Service Request ID

What do you want to do now?

Create another request of this type
View the request you just created
View your ticket requests
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2. SUBMITTING TDX ACCESS REQUEST FOR DEGREE WORKS
1. Go to TDX Access link below:
https://support.utrgv.edu/TDClient/1849/Portal/Requests/TicketRequests/NewForm?ID=ciQB8zBmY8s &Requ

estorType=Service
2. You will be directed to the Microsoft UTRGV Single Sign Authentication Page. Enter your UTRGV email and click

Next.

UTRGV
Sign in

@utrgv.edyl

Can't access your account?

Back Next

3. Enter your UTRGV password and click Sign In.

UTRGV.
< @utrgv.edu
Enter password
| oo | |

Forgot my password

| Sign in |

4. Category Section: Select All.

Category *

All

5. Resource: Select Degree Works

Resource *

DegreeWorks

6. DegreeWorks Roles: Advisor PROVIDE SSID is already selected. Important note: All active staff requesting
Degree Works access, regardless of title/position, will always have the Advisor role in Degree Works. The
only exception is the Degree Audit Systems and Support team who are the owners of Degree Works.

DegreeWorks Roles *

@® Advisor PROVIDE SSID

03/10/2026


https://support.utrgv.edu/TDClient/1849/Portal/Requests/TicketRequests/NewForm?ID=ciQB8zBmY8s_&RequestorType=Service
https://support.utrgv.edu/TDClient/1849/Portal/Requests/TicketRequests/NewForm?ID=ciQB8zBmY8s_&RequestorType=Service

DASS BA: TDX Access Request for Degree Works:
Faculty & Staff
7. Enter a description of why you need access to Degree Works. Please be specific and detailed in your description
and ensure that your reason meets FERPA’s Educational Interest otherwise it will be denied. Include your
UTRGV UID or SID. Please see the example below. Important note: Also add that you have requested Advisor
Access and include the ticket number of that request in the description.

Description * @

Format - Font - Size - A- BT US X, x I,

T HEe

)
:
I am requesting access to Degree Works, as | am a new advisor who will be assisting students in UCENTRAL. | need access to Degree Works in order to properly advise students.

| have already requested Advisor access to Banner Self Service Assist. TDX # is 222333555.|

My information:
UTRGV UID: abc123
UTRGV SID: 1234567

Thank you,
User Name

body

8. Read the disclaimer at the bottom before clicking Submit. Important Note: by clicking Submit, you are agreeing
to the disclaimer.

If this request form is being submitted to obtain access to federally-protecied student data as defined by the U.S. Depariment of Education under the Family Educational Rights
and Privacy Act (FERPA) of 1974, it is with the understanding that both the immediate supervisor and employee gaining access fully recognize that only data pertinent to the
employee’s scope of responsibilities is to be utilized, and abuse of this access is considered a violation of FERPA. Under no circumstances is protected student data to be shared

or discussed with individuals who do not have a documented legitimate educational interest in the student data being accessed.

Your access request has been created successfully. Please follow up with your supervisor to ensure that they give their
approval. Please allow 3-4 Business days for the request to be completed.

v’ Request Created Successfully!

Service Request ID

What do you want to do now?

Create another request of this type
View the request you just created
View your ticket requests

03/10/2026



DASS BA: TDX Access Request for Degree Works:
Faculty & Staff
3. ACCESSING DEGREE WORKS FROM BANNER SELF-SERVICE ADVISING STUDENT PROFILE
TILE

1. Loginto https://my.utrgv.edu/home .
2. You will be directed to the Microsoft UTRGV Single Sign Authentication Page. Enter your UTRGV email and click
Next.

UTRGV
Sign in

@utrgv.edyl

Can't access your account?

3. Enter your UTRGV password and click Sign In.

UTRGV

<« @utrgv.edu

Enter password

Forgot my password

| Sign in |

4. Click on Assist under Applications.

Applications

Cld =|@

ASSIST Office 365 Blackboard

Engagement

V Link iTravel+
Zone

\&ink

5. Click on Advising Student Profile.

Faculty and Advising Services

Hello
This is the entry page for Banner Faculty and Advisors. From here, you can navigate to the following pages using the Banner menu on the header (Alt+M)
depending on your role at the institution:

= Faculty Grade Entry Faculty Class List
[ A
O submit your final grades and view previous terms. View your classes and rosters, export or print your
class rosters, view your class waitlist, email your

class, view profile and academic records of
students in your classes

e Advising Student Profile o Faculty Attendance Verification
™ 1 Advisors can search for students, view student NS Verify official census date attendance for their
al curriculum data, prior education and test scores, il classes.

run a degree evaluation, create advising plans, and
view student academic records

If you have any questions, please email the registrar@utrgv.edu
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6. Enter the SID of a student and click View Profile. FYI- It does not need to be an SID of a current student, as you can
search for different IDs once you reach Degree Works.

Advising « Advisee Search

Advisee Search

Term
Fall-Spr 2024-25 SOPM EST Y3 .

View advisee listing, or search by

@ StudentID
(O Student Email

(O Student Name

Student ID

Change term, search for a student, or view your advisee listing

'XOOOOOOO4 I
StudentWF9 AIP Duplicate

View Profile View My Advisee Listing

7. You will be directed to the Student Profile. Click the Degree Works link to be taken to Degree Works PROD.

03/10/2026

IAdvising Advisee Search « Student Profile

Student Profile - StudentWF9 A. Duplicate (X00000004)

Term: Fall-Spr 2 SOPM EST Y3

Bio Information
Email:

Phone:

Gender:

Date of Birth:
Ethnicity:

Race:

Emergency Contact:
Emergency Phone:

General Information
Level:

Class:

Status:

Student Type:

Campus:

First Term Attended:
Matriculated Term:
Last Term Attended:
Leave of Absence:

StudentWF9 A. Duplicate

Curriculum and Courses
Prior Education and Testing

Graduation Information
Graduation Applications:

Additional Links Below

Academic Record

DegreeWorks

Registration and Planning

Final Grades

View Application to Graduate

Standing: —, as of Fall
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4. REQUESTING GPC NOTES ACCESS IN DEGREE WORKS (FOR GPC ONLY)
In order to have access to GPC Notes in Degree Works, you must be meet the following conditions:

a) Beacurrent Graduate Program Coordinator.

b) Have Advisor access in Banner Assist Self-Service in order to reach Degree Works from student profile from
Assist. This is needed so that a Faculty Member who has also been made GPC, is able to access the Advisor
tile. Faculty can currently access Degree Works from the Student Profile of any student in their active Class
list. However, in the event that the Faculty with GPC duties does not have a current class, they can access
Degree Works, from the Student Profile of the Advising Student Profile tile.

c) Have current Advisor access in Degree Works.

To get GPC Notes Access in Degree Works:

1. Anemail must be sent to Deborah Guillen deborah.guillen01@utrgv.edu or Annabelle Olivarez
annabelle.olivarez@utrgv.edu , letting them know that a faculty/staff member has now taken on GPC duties.

2. Deborah/Annabelle will then reach out to the necessary individuals to grant user access to GPC notes.

3. Once access has been given, Deborah/Annabelle will then inform requestors access has been granted.
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