
Claiming 
Commencement 
Guest Tickets



• Maximum of 9 guest tickets per student to ensure
appropriate physical distancing in the designated commencement area.

• All guests regardless of age must have an electronic ticket to enter the 
ceremony.

• Tickets can be presented on a mobile device or on paper.

• Tickets cannot be duplicated or copied for the purpose of allowing more 
than four guests. Once the QR code on a ticket is scanned (whether paper 
or electronic), any other guests attempting to enter with the same QR code 
will be
denied entry.

• NOTE: The screenshots on the subsequent pages are for reference only 
and reflect graduation and ticket data from prior commencement 
ceremonies.

UTRGV Guest Ticket Information



Step 1: Log in to MarchingOrder
Step 2: Click on “Claim your Tickets and View Ceremony Details”

https://utrgv.marchingorder.com/#/


Step 3:  Review your Ceremony Details



Step 5: View your guest tickets
After you submit your guest ticket request, the following screen will appear.  Click on “Get your 

tickets” to view your tickets.  You will have the option to print or email your tickets.



Step 6: Option 1 - Print your 
tickets

To print your tickets from your web 
browser, leave each ticket as 

“selected to Print” and click on “Print 
Selected Tickets”.



Step 6: Option 1 - Print your tickets (cont.)
A new window will appear displaying your tickets.  Click on 

“File” then “Print” to print your tickets.



Step 6: Option 2 - Email 
your tickets 

You have the option to 
individually email your guest 
tickets.  Use the designated 

email field to insert the email 
address and click on “E-Mail 

Ticket”.



Please do not leave any seats vacant between you
and other guests. We anticipate needing every seat

as all available tickets were handed out. 

All guests must sit next to someone
else to maximize seating.

• You can log in to MarchingOrder
at any time to reassign, reprint, 
resend, or change the number of 
tickets you have claimed. 

• If you just need to reprint, or 
resend your tickets, click on 
“Print/Email Tickets”. 

• To reassign or change the 
number of your tickets, you will 
need to complete steps 1 
through 6.

Reassigning, Reprinting, Resending, or 
Changing the amount of Claimed Tickets

https://utrgv.marchingorder.com/#/


Please do not leave any seats vacant between you
and other guests. We anticipate needing every seat

as all available tickets were handed out. 

All guests must sit next to someone
else to maximize seating.

Contact Us:
Commencement@utrgv.edu

Need Help?
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