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REFERENCE GUIDE: HOW TO VIEW ISHOP OR ITRAVEL+ PAYMENT STATUS 

The purpose of this document is to guide UTRGV users on how to view payment status for iShop and iTravel+ . 

Invoice payment status in iShop 

1. Log in to my.utrgv.edu using your UTRGV credentials. 

2. Select the PeopleSoft application icon. 

3. Select the Jaggaer iShop Sign In tile. 

4. Locate the Purchase Order (PO) using the Search bar located at the top right of the screen. 

 
Enter the PO number on the Search bar or use the drop-down menu from the All to select the Purchase 

Orders option, then enter the PO number and Enter. 

 

5. Select the Invoice from the top row tabs. 

 
 

6. The Payment Status column indicates status. 

o In Process = invoice pending review 

o Payable = payment approved and awaiting scheduled payment 

o Paid = Invoice has been paid 

 
7. Select the Invoice number link (R0009235) to view the Payment information once payment has 

been made. 
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  iTravel+ Payment Status 

1. Log in to my.utrgv.edu using your UTRGV credentials. 

2. Select the PeopleSoft application icon. 

3. Select the Accounts Payable module. 

4. Select the Voucher Entry tile.  

 
5. Select Find an Existing Value 

6. Enter the report ID in the Invoice Number field and Search.

 
 

7. Select Voucher ID from options in the Search Results 

 
 

8. Select Payments tab to view Schedule Payment section details 

 

 


